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Technology Access Program 

Kaplan Portal Instructions 
grants.kaplanco.com 

 

For support, please contact your CCR&R or YoungStar Quality Coach. 

                   

You will need: 

• Login information from Kaplan email OR obtained from your CCR&R 

• Authorized representative to place the order 

• Provider credit card if paying for overage. 

 

 

Instructions for Ordering 

 

1. Go to grants.kaplanco.com 

 

2. Log in using your unique login information provided by Kaplan or by your CCR&R.    

 

 

You should see this on the screen: 

 

 

 

 

 

 

 

 

 

3. Click the link for “Technology Products” on the left:   

 

 

 

4. Select items by entering the quantity you are requesting of each.  Leave any blank that you do not wish 

to order.  When finished choosing items, click “Add to Cart.”  

Note:  You will have the option to order some smaller items such as batteries, wireless mouse, 

headphones, and ink.  The total spent on these items may not exceed 10% of your program budget.  

Any of those items over 10% will be removed from the order at approval.  

 

https://grants.kaplanco.com/
https://supportingfamiliestogether.org/child-care-providers/find-ccrr/
https://supportingfamiliestogether.org/child-care-providers/find-ccrr/
https://grants.kaplanco.com/
https://supportingfamiliestogether.org/child-care-providers/find-ccrr/
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5. Item prices include any discount available.  

Shipping should say “free.”   

 

Print or save a copy of this cart for your 

records! 

 

 

 

 

 

 

 

 

6. Notice the totals on the left.  You will see your grant amount and 

your cart total.  Any difference will show as “You Pay”, and you 

will be prompted to enter a credit card number at checkout. 

 

 

 

 

 

7. If you are satisfied with the order, click 

“checkout” at the bottom of the cart.   

 

8. If you haven’t reached the total grant budget, you may receive a prompt with some suggested items to 

spend any remaining funds:  
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9. Double check your shipping address.  If it is incorrect, 

please contact SFTA immediately at 608-443-4310. 

 

 

 

 

 

 

 

 

 

 

 

 

 

10. If everything is correct, continue.   You will 

be prompted to agree to the program terms 

and conditions.  You will not be able to 

submit the order without this step.  A link 

will be provided to the terms and conditions 

during this step.   

 

 

11. If you are ordering within the grant budget, 

click “Complete Checkout.”  This will submit 

the order for approval.  If you are going over 

your grant budget, click “Continue 

Checkout.”  You will be prompted to enter a 

payment method for the overage.  Once 

entered, click “Complete Checkout.” 
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12. You will receive a confirmation 

number.  Save this for your records.  

 

 

 

 

 

 

 

 

You can use it to track your order status and access a list of items ordered.   

 

 

 

 

 

 

 

 

If you have an email on file with Kaplan, an email will also be sent to you confirming the order was 

submitted.  Please keep a copy for your records. 

 

 Shipping times will vary, and some items may take longer than others to arrive.  Thank you for your 

patience! 


